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QBE INSURANCE (MALAYSIA) BERHAD welcomes you as a Policyholder and we take this opportunity to 
recommend that you thoroughly examine this Document which sets out the limitations and benefits of the 
insurance. Please store it in a safe place. 
 
Should you have any query, please contact your Registered Agent/Broker or our QBE office, especially if the 
insurance is not completely in accordance with your intentions. 
 
“WE WOULD REMIND YOU THAT YOU MUST DISCLOSE TO US, FULLY AND FAITHFULLY, THE 
FACTS YOU KNOW OR OUGHT TO KNOW, OTHERWISE YOU MAY NOT RECEIVE ANY BENEFIT 
FROM YOUR POLICY.” 
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A. THE COVER 
 
Preamble 
 
We QBE Insurance (Malaysia) Berhad, hereby agree, in consideration of the payment to us by or on behalf of the 
Assured of the premium specified in the Schedule, to insure against loss, damage, liability or expense in the manner 
hereinafter provided, by the terms of insurance and clauses shown and referred to below and overleaf. 
 
NOW THIS POLICY WITNESSETH that we, the Assurers take upon ourselves the burden of this Assurance and promise 
and bind ourselves to the Assured, their Executors, Administrators and Assignees for the true performance and 
fulfillment of the contract contained in this Policy in consideration of the person or persons effecting this Policy promising 
to pay a premium at and after the Rate to be agreed. 
 
THE INSURANCE IS SUBJECT TO ENGLISH LAW AND PRACTICE. 
 
 
IMPORTANT NOTICE: 
The following are channels available for complaints on insurance related matters. You can contact our Complaint Unit for assistance at             
03-7861 8400 or the following authorised bodies. 
 
  
1.      FINANCIAL MEDIATION BUREAU (FMB) 
         LEVEL 25, DATARAN KEWANGAN DARUL TAKAFUL 
         NO. 4 JALAN SULTAN SULAIMAN 
         50000 KUALA LUMPUR 
         TEL: 03-2272 2811 
         FAX: 03-2274 5752 
 

2.      LAMAN INFORMASI NASIHAT DAN KHIDMAT (LINK)  
         BANK NEGARA MALAYSIA 
         P O BOX 10922 
         50929 KUALA LUMPUR 
         TEL: 1-300-88-5465 (LINK) 
         FAX: 03-2174 1515 

 
 
 
 


